RTS2

RESP®NDING
TO SUICIDE

EMERGENCY SERVICES

RTS2 TRAINING TO
HELP YOU RESPOND
TO THOSE AT RISK

OF SUICIDE

It's not just what you say—

it's how you respond

Why words and actions matter

When someone is suicidal,

every interaction counts. The way
we respond—our words, body
language, and reflective listening
skills—can either:

encourage a person to share
how they are feeling, or

leave them feeling more
isolated and misunderstood.

Reflective listening and
awareness of body

language are just as
important as what you say.

1 suicidebereavement”

“ N EXPERTS IN THE FIELD

The right words and non-verbal
signals can:

open up safe and supportive
conversations

reduce stigma, shame, and fear

show genuine compassion
when it matters most.

Even well-intended words or
gestures can unintentionally:

close down the conversation
increase distress,

discourage someone from
seeking further help.
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RTS2 focuses specifically on

the power of language, reflective
listening, and non-verbal
communication in conversations
around suicide.

Evidence-based,
trauma-informed, and written
by those with lived-experience
of interventions.

Delivered by highly qualified
trainers with both professional
and lived-experience.

Provides clear examples of

helpful and unhelpful words,
gestures, and listening techniques
when supporting someone who

is suicidal.

Explores how cultural and
organisational language
can influence responses.

Encourages reflection on our

own words, attitudes, assumptions,

and non-verbal cues.

Provides an opportunity to
practice what you have learned
in a safe and supportive
environment.

Contact us

Price on request for delivery of in-house training

Visit: suicidebereavementuk.com

Emergency services responding
at the scene of a suicide or
suicide attempt.

Armed Forces community
supporting colleagues, friends,
or families in crisis.

Feel more confident using the
right words, body language, and
reflective listening skills to support
someone who is suicidal.

Recognise how their words and
actions can bring hope and
connection at a critical time.

Learn practical communication
tools that can be applied
immediately.

Develop a deeper awareness
of the personal impact of
responding and how to look
after their own wellbeing.

Be better equipped to respond with
compassion, dignity, and care.

Tel: 07850 710555

Email: paul.higham@suicidebereavementuk.com




